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WPROWADZENIE
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DANE UPMENU O RYNKU
=$0e:,(E 21/,1¢(

6ETSVX UpMenu S V]IROY "EQ-[MId SRPMRI TSHAMIPSR
XIQEX]GAR]GL GAi GM (ERI TSGLSHWpklenw XEX]W X]0
M +SSKPI %YREP]XMGW ;JRMOM STEXVASRI W» OSQIF
RE REWAIN [MIHA] M HS [MEHGAIRMY [ FVER(] KEWXYV

Ruch na stronach WWW

2E TVAIWXVAIRM SWXEXRMGL PEX XREGYRM» HAVS: WBEYWDWEEGNE [ FVER
SW-F OSVA]JWXEN»G]GL "l WQEVXJBR-RE W-RRMI WYSNI SHFMGMI [ VY
HAld QSFMPR]GL 1E RE XS [T+][ VSA[VYNWXEBYRBEE EM

KMG~AR] WTEHIO GIR NEO M ["VSWX TSTYPEVRS GM XIKS

Ruch z desktopu Ruch z urzadzen mobilnych

2014 [ 2018 2014 [ 2018
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2E WXVSREGL MRXIVRIXS[]GL VIWREYVEIGNMI| MiM$G]SK-PR] XVIRH M
OPMIRUpEE&M VYGL A YVA»H”I0 QSFEMPIRMEEYVEGNM GSVE~ Gl GMIN F
[AV-We RMIQEP H[YOVSXRMI [ WXSW WR/O¥HHE80TOB¥FMAR]GL A~[-EWAGAE
RMIKS FEHERIKS SOVIWY [MEX N(WEKXIKSEHER]%E TRTQANIWX AEHFERN
QSFMPI GS SAREG"E (I FVER(EWKEWRWIRXEMGEGNM [ -RXIVRIGMI

SEQ-[MIRME ~ [*EWRIN WXVSR] MRXIVRIXS[IN

2E TVAI+SQMI QMRMSR]GL PEX V-[RSG”Al RMI SFSO TSTYPEV]"EGNM Y
RIKS ~QMIRME+« WMIi V-[RMI( WX]P (]JGME M RE[]JOM (][MIRMS[I 4SPEO-
WATEFWAL XIQTS REWAIKS (JGME [VIGA []QYWAE RE REW "EQE[MERMI TS
RE V]JROY HSWXE[ NIHAIRME ["VEWXE M [GM»( FiHAMI ["VEWXE+<E PMG"

VIHRME MPS % "EQ-[MI0 [ SWXEXREGSOUBYMI"REGS»GS ["V-We [WT-
WeE 8S E( [MIGIN RM( [ MSOMW MEEW -[MI0 SRPMRI [ WXSW
["VSWX WTVAIHE(] [ MRXIVRIGMI TSHYEMRNWNEGR]TSIRIRIVRIXS[IN VIW X
GNEe« HVAIQMI [ "EQ-[MIRMEGL SRAMROIM4BFEG]RX"$H[MIH"MR WXVSR
OSRYN» WMI HS "EQE[MERME NIH"RRME"TY(IIR MRXIVRQ% [MIRME ; WXS
'SVEA [MIGIN GSHAMIRR]GL WTVE[ "BPAEXWMEN® RWMIBRI(] H[YOVSXRMI |
E AEHFERMI S TSWM+IO WXENI WMIi [*E RMI NIHR» ~ RMGL

Srednia ilo$¢é zaméwien na jedna restauracje Wspétczynnik konwersji zaméwien

2048 10,62 %

2014 [ 2018 2014 [ 2018
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T+][ RE XS QEN» SK-PRI XVIRH] "$1& \WM"GRW E*MSFOWAIRMI TSTYPEVR!
TYPEVRS GM "EQE[MERME TVAI* -RNH'RRMEESRRMRRMIVE® TVSGIW] MR
REWAE YWXE[MGARE TVEGE REH HEWOISREPVSVED "ERMS HS REWAIKS W
GM HAME<ERME W]WXIQY 9T1IRY JYRGWNHE VYEFVRMER]GL ~ TSPIGERMIC
VIHRME [EVXS % [WA]JWXOMGL "EBEKWI$] RES(\PMR>» GM OSR¥%KYVS[ERI
VIWXEYVEGNI S ' T+][ RE XEOM WXER V~AIG"] QE

OITWAI M cEX[MINWAI [ SFWeYHAAEXQIOGMRIMBEFPMWOS ["VSWeE SF
SRPMRI RE WXVSRMI MRXIVRIXS[BWXSR%VTSINIHJRGIMNKS "EQ-[MIRME
HS[S”A=[ [ VIWXEYVEGNM

Srednia warto$é zaméwien na jedna restauracje Srednia warto$é zaméwienia

136 814,08 zt 66,80 zt

B 2018

2014

B 2018 2014

. TSV-[RERMY HS TSTVAIHRMIKS SSe¥hiaWirtost Rienga” » G S
["VSWeE V-[RMI( VIHRME [EVXS % [WA]WXOMGL AE-
Q-[MId0 WXEX]JWX]GARIKS OPMIRXE MIWYEVVECNM .  OX-VE
TSOEAYNI MPI HER] OPMIRX [}HE- SRPM

RI'[ OSROVIXR]Q PSOEPY 136,61 zt

[MEHGA] XS RMI X]POS S X]Q (I 4SPEG] G V2EO’1\8[MI'GIN

M GAl GMIN "EQE[MEN» [ VIWXEYVEGNEGL TEPI V-[RMI(

S X]Q (I W» [SFIG W[SMGL YPYFMSR]GL VIWXEYVEGNM
FEVHAMIN PSNEPRM M GLIXRMIN "SWXE[MEN» [ RMGL TMIRM »-
HAI
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IMIH] VS2A[E(EQ] O[IWXMI OPMIRX
"EQ-[MIRME [EVXS "[V2GMY% Y[EK 2ENFEVH~MIN PSNEPR] OP
["\VSW+E MGL PMGAFE NEO M {WO [ GM»KY  FEHER]GL QMNWMIG]
PEV]"EGNE ’\E,QE[MERME NIHM RME [JHEs RE "EQ—-[MIRMEQRPMRI
RMI X]POS [MiGIN 4SPEO-[ "EQE] Ao

X[IQ WXVSR MRXIVRIXS[]GL VIWXE
X1( "\REGARMI G~i GMIN RM( PEXE X'V

Unikalni klienci Wskaznik lojalnosci

44 264

194 000
- 2014 [ 2018

G/l [MIWA

"EQ-[MIRME SRPMRI ~I

6IEWYQYN»G RE TV~AI«SQMI PEX PN
MRXIVRIXS[IN M ETPMO

Q-[MId SRPMRI "REGARMI [AVSWe] ;
NIHRIKS » REWA]GL OP
(JKIRIVS[E+] E( (MiG [MIPI GA]JRRMO-[ 3H VSA[SNY -XIGLR
AEQ-[MIO RM( TSVXEP# VI"EGNM YV~»H"I0 QSFMPR]GL TSV
TVA]JTEHOY F]eS XS E( WX]PY (JGME M RE[]O-[ (J[MIRMS[]C
. WOEPM VSOY HENI XS TS GM»Kel HSWOSREPIRMI JYROGN
SFVSXY [MIGIN RM( RE 9T1IRY OPMIRGM VIWXEYVEGNM W
[*+E RMI TSXIRGNE+ HV" AEQ-[MIO M VSFM» XS GSVE~A GAi GM
[FEWRIGL “"EQS[MIRMEG WXEX]WX]GARIKS "EQ-[MIRME [GM>
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4 EXRS GM [ "EQ-[MIRMEGL SRPMRI

2E TVAIWXVAIRM GAXIVIGL PEX "QMIRMe+] WMI V-[RMI( RE[JOM OPMIRX-
RME SRPMRI 4SPEG] TSPYFMPM T+ EXRS GM IPIOXVSRMGARI [WOE&RI
[JOVIWEGL 1S(RE TS[MIHAMI% (1 TVSTSVGNE "SWXE+E SH[V-GSRE |
Q-[MI0 ST*EGSRS KSX-[O» E VIWAXE HAMIPM<E WMIi QMIiH”] T*EXRS G\
OMGL T*EXRS GM WXERS[M» [*E RMI XI IPIOXVSRMG"RI 9HAMEs SW-F

Ptatnosci w roku 2014 Ptatnosci w roku 2018

Online

25%

Online
24 %

‘ Gotowka ‘

‘ 59% Karta ‘ 45%
| 17% M

Gotdéwka

4 EXRS GM IPIOXVSRMGARI W» HPEIH3PEW-BERBMRISWBXY XS | WXVSR]
[JKSHRMINW"» STGN» VIKYPS[ERMENSESPWHO'EGNMEWSFMPRIN T+EGIRI
XS [MIG YQS(PM[M¥% W[SMQ OPMIRXSBRVEDEMERXGJQIXS[IKS F»H& OE
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Czas zamawiania

4AVAI[MH][ERMI MPS GM "EQ-[MId [ OSROVIXR]GL HRMEGL M KSHAMREG
HAIRME SVKERMAEGNM TVEG] 1EN»G HSWXIT HS WXEX]WX]O M HER]G]
SHTS[MIHRMS "ETPERS[E% PMGAFi TVEGS[RMO-[ M MPS % TSXVAIFR]G

%F] TVAIHWXE[MY% NEO TVSGIRXSY S MKFE{HEREMPBOWIEVMI [MHSG”R] N
ANEQ-[MIO [ X]IKSHRMY M [ GM»KY["WSMX [ROISVYF]- "EQ-~[MI0 [ VSHI |
WXEPM Q] [JOVIW] PMRMS[I 3G/ ]|HQGIM IR EN[MIDAW*IM GA[EVXOY /SF
MPS GM "EQ-[MI0 WT+][EN» TSH XBJRRM]I G IWKSSREME/S [ TM»XIO ;TN\
OMIH] 4SPEG] WTSX]JOEN» WMIi A"[TM{YNE GMHRB MREVF[HERME VSH] "QE
R» H]JWTSRYN» [SPR]Q GA"EWIQ F>xOH\WRIHJIWSERMOBIYS 4SPEG] TS[SPM
TVAINIGME S [IIOIRHAMI M [MIXYN» VSHIO X]K:

Procentowy rozktad liczby zaméwien w ciaggu tygodnia

19,10%

16,80%

15,70%

12,70%

11,80%
10,80%

Pn Wi Sr Cz Pt Sob Nd
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.l PM GLSH”M S VSAO+EH KSHAMRS[] REN[MIiGIN "EQ-[MId SRPMRI ~| W
HE WMIi [ TSVAI SEMEHS[IN -GL PMGAFE [XIH] WXSTRMS[S VS RMI F] T

4VSGIRXS[] VS"O*EH PMG"F] "EQ~-[MId0 [ GM»KY HSF]

6,89%

3,04%

0:00 5:00 10:00 15:00 20:00 0:00

HAMIiOM JYROGNM "EQE[MERME RE TVA]W"+S % RE |
TSA[EPE 8[SMQ OPMIRXSQ "+S(]% "EQ-[MIRMI RE[IX

("MIOM XIQY QSK» WO+EHE% "EQ-[MIRME KSH~MR
QSQIRGMI
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PODSUMOWANIE

2E TVAIWXVAIRM SWXEXRMGL PEX 4SPEG] GSVE” GLI
M "AEQE[MEN» NIHAIRMI [ HSWXE[MI >EQ-[MIRME SRI
GA] XI( TVAIA ETPMOEGNI QSFMPR» G*i GMIN "EWXI"
TVAIA XIPIJSR

("MiOM QS(PM[S GM T+*EGIRME SRPMRI G*] XI( OEVX» [ HSWXE[MI VIW
TVA] WSFMI KSX-[OM 4S”E X]Q HAMIOM TSPIGERMY HSHEXOS[]GL TV
VIWXEYVEGNE QS(I [T*][E¥% RE ["VSWX [EVXS GM TSNIH]JRG"AIKS OSWA"]

8S [WA]JWXOS [T+]Ri*S RE "REGARMI [MIOW"» [EVXS % M MPS % ~"EQ=[M
RY 6IWXEYVEXSV~] [JOSVA]WXYN»G XVIRH] [ FVER(] KEWXVSRSQMGAF
MRXIVRIXS[IN G~] XI( ETPMOEGNM QSFMPRIN QSK» "REG"»GS "[MiOW
NI AJWOM
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